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The Elmwood Group Limited (“Elmwood”) makes every effort to ensure that its products meet the high quality and durability 

standards specified by our Mission & Vision Statement and also as outlined by the KCMA and the standards set out in the Quality 
Woodmark programs.   

Elmwood warrants to the original purchaser of the cabinetry (the “Customer”) that our fine custom cabinetry will be free from 
defects in workmanship and/or materials, for as long as the Customer owns and resides in the home in which the cabinetry is installed, 
subject to the limitations listed below. 

1. This warranty only covers cabinetry orders submitted to Elmwood on or after September 1, 2009. 
2. This warranty registration form must be completely filled out and returned to Elmwood no later than 60 days after delivery of the cabinetry to 

the Customer. 
3. Elmwood must receive payment in full for the cabinetry to which this warranty relates in order for this warranty to be valid and effective. 
4. The Customer must provide the original sales invoice and the original dated copy of this warranty before any warranty work will be 

commenced by Elmwood. 
5. This warranty is not transferrable.  This warranty may be relied upon only by the Customer. 
6. This limited warranty does not apply to damage or defects resulting from natural disasters, such as fire, floods, tornados, hurricanes, acts of 

war or terrorism, accident, defective or improper installation, improper transportation or delivery, improper storage prior to installation, 
improper handling, abuse or misuse, use of the cabinetry for purposes other than those specified in our care and use literature, negligence of 
the deliverer, installer, purchaser or any party other than Elmwood, extremes of temperature and/or humidity, unreasonable wear and tear, 
damage to the finish caused by use of inappropriate cleaning products or cleaning methods that are not specifically outlined in our care and 
use literature, or failure to provide reasonable or necessary maintenance. 

7. This Warranty does not cover any damages caused by modification of any cabinet component by the dealer, installer or homeowner. Example: 
This warranty does not cover cut outs made for water dispensers in fridge panels, or cut outs made on panels, doors, wainscot panel etc 
around building obstructions such as beams, columns etc.  

8. This warranty does not cover the natural appearance and characteristics of the cabinetry related to the natural characteristics in the grain, 
texture and color of the wood.  

9. This warranty cannot cover the natural aging of wood when it is exposed to natural light. Wood will change colour and mellow over time; this is 
a natural occurrence. 

10. Painted wood will show surface fractures in the joints between the rails and stiles of doors and cabinet frames, and also between the rails and 
center panels of doors, and wherever two pieces of wood may be joined together; this is a natural occurance due to changes in climate.  

11. Internal hardware accessories not manufactured by Elmwood such as (but not limited to) Lazy Susans, Drawer Tracks, Hinges, Waste bin 
mechanisms etc., are not covered under this warranty; they are covered under their own manufacturer’s warranty. The individual 
manufacturers should be contacted should a warranty issue arise. 

12. This warranty does not cover any cabinetry delivered unfinished. 
13. This warranty does not cover any damage caused by the installation of any hardware supplied and installed by the dealer and/or the installer, 

homeowner, etc. 
14. This warranty does not cover any flaws resulting from custom finishes applied to products that are sent to Elmwood by the dealership, 

homeowner or any other party such as Corbels, mouldings, onlays, etc. 
15. Elmwood continuously refines and improves its products. We reserve the right to make changes in the product design, construction, materials 

and specifications without prior notice. 
16. This warranty does not cover the cost of installation, removal, re-installation or transportation costs. 

 
In the event that a defect to which this warranty applies is determined to exist in these component parts, Elmwood will, at its option, either repair or replace the 

defective component. If it is necessary for the product to be forwarded to Elmwood, we shall notify the purchaser or dealer, and shipment to Elmwood will be at the 
purchaser's expense. Once Elmwood receives the product, it will notify the purchaser of its decision regarding warranty coverage. Elmwood will return all products received, to 
the purchaser & cover the cost of the return shipment. Elmwood shall not be liable for loss of time, inconvenience, commercial loss, damages and other losses associated with 
construction delays or otherwise, or any consequential damages or other losses suffered by the owner in relation to any such defect or Elmwood’s acting in relation to this 
warranty. No dealer or agent has the authority to alter or amend this warranty or Elmwood's liability hereunder. No dealer or agent has the authority to perform any corrective 
work on any cabinetry or components, without expressed written consent from Elmwood. All claims must be made in writing to the dealer from whom you purchased the 
cabinetry. If the dealer is not available, then write to Elmwood at the address noted below. 

 
Customer Name:______________________________ Dealer Name: _______________________________ 
 
Home Address: ______________________________   _______________________________  
  ______________________________  
  ______________________________ 
 
Elmwood Order Number:____________________________ 

 
 

Elmwood Kitchens               www.elmwoodkitchens.com 

570 Welland Avenue    Phone  (905) 688-5205 
St. Catharines On., Canada L2M 5V6  Fax  (905) 688-4554 

Limited Lifetime Warranty 

http://www.elmwoodkitchens.com/

